
 

               

  
  

 

 

www.nortonbrookmedicalcentre.co.uk 

 

NOTES FROM THE DOCTORS  

 
 
 
 
 
 
 

 
Earwax 
 

What can I do if 
earwax builds up and 
causes symptoms?  
 
Ear drops:  Ear drops 
alone will usually clear 
a plug of earwax.  You 

can buy drops from pharmacies, e.g. olive oil, 
almond oil and sodium bicarbonate ear drops are 
commonly used for this purpose.  Warm the drops to 
room temperature before using them (let the bottle 
stand in the room for about half an hour).  Pour a 
few drops into the affected ear.  Lie with the 
affected ear uppermost when putting in drops.  Stay 
like this for 2-3 minutes to allow the drops to soak 
into the earwax.  The earwax is softened and it 
breaks up if you put drops in 2-3 times a day for 3-
7 days.  You can also plug the ear with a loose 
piece of cotton wool to stop the drops running out. 
 
Ear syringing:  Ear syringing is not usually required 
or recommended as regular use of drops is effective 
and just as safe. 
 
 
 
 

High blood pressure  
 
If you are taking a medication known as an ACE 
inhibitor (used to treat high blood pressure or 
“hypertension”, e.g. Ramipril, Lisinopril, Enalapril, 
etc.), you should ask the pharmacist before using 
over-the-counter non-steroidal anti-inflammatories 
such as Ibuprofen, Nurofen, Naproxen, etc.  Also, if 
you develop a diarrhoeal illness while taking your 
ACE inhibitor, you should tell your GP or pharmacist 
who may recommend stopping until your diarrhoea 
settles. 
 

DO YOU HAVE A CONTRACEPTIVE IMPLANT  

OR AN INTRAUTERINE DEVICE (coil)?  

 
We no longer send written reminders if your implant 
or coil is due to expire.  When it was fitted, you 
were given a card to remind you of its expiry date. 
Please contact the Medical Centre a few weeks in 
advance of the expiry date for the device to be 
removed and/or changed.  This applies, for 
example but not only, to the IUS Mirena, the 
Jaydess, the IUD T-Safe and Nexplanon. 
 
 

CONFIDENTIALITY  

 
We take confidentiality extremely seriously at 
Norton Brook.  In normal circumstances, we will not 

divulge any 
information about a 
patient to anybody 
else unless we have 
prior written 
permission from the 
patient.  Examples 



of this might include a husband ringing up to see if 
his wife has been into the surgery or a daughter 
ringing up to see if her elderly mother’s prescription 
is ready.  It might include giving results out.  If you 
would like to nominate somebody to discuss medical 
matters on your behalf, please write a brief letter to 
your GP stating who that person is and their 
relationship to you.  You may also wish to consider 
putting in place a Power of Attorney via your 
solicitor and informing your GP when this is done.  
Don’t wait till it’s too late! 
 
 

CHLAMYDIA  

 
Chlamydia is a common sexually transmitted 
infection which can cause acute illness, pelvic pain 
and infertility.  1 in 14 people under 25 already 
have chlamydia but many are unaware as they 
have no symptoms. We offer FREE screening for all 
15-24 year olds.  If you test positive, you will get 
FREE antibiotics if required.  The test is quick, easy 
and, like everything, CONFIDENTIAL.  Males and 
females can be tested – urine specimens for the 
chaps and self-taken vaginal swabs for the girls. 
 
You don’t even need an appointment.  Simply collect 
a testing kit from the pharmacy or Treatment Room.  
We will make sure we have your correct contact 
details and contact you – by text if you prefer – 
with the results. 
 
 

FLU JABS  

 
If you want a flu jab but do not fall into the 
category whereby you are entitled to an NHS one, 
you might consider having one done on a private 
basis at the Medical Centre.  Private flu jabs cost 
£15.00 each.  
Please ask at 
reception if you are 
interested.  We still 
have some flu clinics 
if you have not had 
your (NHS) flu jab 
so don’t delay if you 
usually have one 
and haven’t done so yet. 
 
 

WE WANT YOUR THOUGHTS !  

Please visit our 
website to complete 
the survey online 
OR drop into the 
surgery to complete 
a form. 
 

 

NORTON BROOK IS WORKING HARD FOR YOU 

 
Our telephone consultation 
system is working well and we 
have had some very positive 
feedback.  The system ensures 
that the doctors can prioritise 
patients and allows more urgent 

cases to be seen quickly.  It also suits many patients 
who don’t feel that they actually need to see the 
doctor but prefer to sort their problem over the 
phone, e.g. working adults who don’t wish to take 
time off work.  Please be aware that the GPs may 
have up to 25 calls in a session.  It helps if you: 
 

 provide the best number to call you on that 
day 

 give a time range that would suit you best, 
e.g. between 3p.m. and 4 p.m. 

 let reception know if you expect an 
appointment 

 try to give the receptionists as much info as 
possible regarding your problem so the GPs 
will deal with more urgent cases first.  Our 
receptionists are bound by the same rules of 
confidentiality as other medical staff.  We 
understand that some patients would prefer 
if their phone call appointment is labelled as 
“personal” but it also helps the GP to be 
given an indication of whether or not it is 
“urgent” or can wait a little longer (such as 
discussion about a letter or blood test results) 

 understand that morning calls may run into 
the afternoon and afternoons calls into the 
evening 

 make use of other services, e.g. pharmacist 
advice for minor illness problems such as 
conjunctivities, coughs and coughs, cystitis; 
Minor Injuries Unit for minor injuries which 
have happened in the last 24 hours and self-
referral to physiotherapy at the South Hams 
Hospital. 

 
 

TONSILS  

 
Sometimes your GP may ask if your tonsils are red 
or inflamed and if there are spots of pus on them.  
Some people are not sure where their tonsils are 
situated so here is a useful diagram to help: 
 

 


